
 

Community Advisory Council 
Meeting Minutes       

Date:  8/20/2026 Time: 1:00 PM – 3:00 PM 
 

Committee Members 

Anne Giffin, Co-Chair  Peer Advocate P 

Alisha Smith Alisha Smith (Recovery Outreach 
Community Center-ROCC Executive 
Director 

P 

Bret Hammang Peer Advocate A 

Breanna Conklin  Peer Advocate P 

Brittanie Gierloff Willamette Vital Health (Veterans 
Resource & Support Advocate) 

A 

Jennie Kendeigh Polk County  E 

Jackie Leung Micronesian Islander Community P 

Jessy Powell Co-Chair Morrison Kids  P 

Joseph Conklin  Community Member P 

John Lavelle Peers For Love P 

Jose Ortega  Iron Tribe Network- Community of 
Belonging Case Manager 

A 

Kiara Yoder Marion & Polk Early Learning Hub E 

Maria Lemus Mano a Mano Family Center    P 

Tammy Brister Marion County Health & Human Services E 

Tanya Hart  Community Member  P 

Victoria Meredith Peer/Soaring Heights E 
P – Present; E – Excused; Absence – A 

 

Agenda Item Summary 

Welcome and 
Roll Call 

Lisa Parks facilitated the roll call.  

Joe Conklin-Reading of the Land Acknowledgment  



  

Public 
Comment 

Jessy Powell facilitated Public Comment -No Public 
Comments 

Approval of 
the June 
Minutes  

Anne Giffin moved to approve the June minutes. Motion 
approved by Joe Conklin and Tanya Heart  

Innovator Agent  Mariah Miller-Information Only 
 

PacificSource- 
Grievance Patterns 
& Demographic 
Data 
 

Skye Hibbard-Swanson 
• Why it matters: the CHIP commits WHC and 

PacificSource to implementing at least five 
community-driven access strategies by December 
2030 — grievances are one way to learn what to fix, 
"but what if we are not hearing from everyone?" 

• The baseline: 3,721 grievances, a rate of 13.7 per 
1,000 members (avg. membership 141,700). Top 
drivers: NEMT not provided or late 18.5%, inadequate 
plan/provider instruction 15.7%, rude or inappropriate 
behavior 14.0% 

• Silence isn't satisfaction: members needing an 
interpreter file at 6.0 vs. 22.1; Marshallese, Chuukese 
and Chinese speakers under 1 per 1,000 vs. 23.5 for 
English; Spanish speakers at 3.8. Sign Language 
speakers are the exception at 33.1. Hispanic/Latino 
members are underrepresented in every CCO region. 

• Bias/culture/language grievances stayed low and flat 
— almost certainly undercounted — yet still 68 
reports in two years. 

• Asks of the council: which populations to prioritize for 
outreach, and how to make the grievance process less 
intimidating and more worthwhile. Data caveats: only 
REALD/SOGI categories, only PacificSource-submitted 
grievances. 



Belonging: Local 
Definition and 
Measure 
 

Marianne Bradshaw 
• Who's defining it: a 20-resident advisory 

panel spanning Salem and rural Marion/Polk; ASL, 
Chuukese, English, Spanish and Russian speakers; 
youth through seniors; Black, Eastern European, Latinx, 
Native American and Pacific Islander members; people 
with disabilities, LGBTQIA+, Old Believers 

• Method — PhotoVoice: panelists answered what 
belonging, and not belonging, looks and feels like, then 
shared images in a July gallery walk. 

• What came back: belonging as presence, shared lived 
experience and elevated voices; not-belonging as 
rejection over skin color or language, not being heard, 
isolation, disconnection from culture and community. 

• Anchor framing (Othering & Belonging Institute): the 
right to fully participate and co-create, to have your 
story seen, to make demands on systems, to be 
respected with full dignity. 

•  Move from stories to a local definition and candidate 
measures of belonging.  

Adjourned  

      Minutes were prepared by Lisa Parks 


