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Agenda Item Discussion 
Welcome and 
Roll Call 

Bethany Wilt facilitated roll call. 

2025 CAC DEI-B 
Training & Development 
Topic: Immigration & 
Public Charge  

Bethany Wilt introduced the topic referring to the interest CAC 
members had expressed in the December meeting regarding learning 
more about Public Charge and Immigrant rights. The link to this 
training / informational recording can be found here. In alignment with 

https://netorgft5933901-my.sharepoint.com/personal/bwilt_willamettehealthcouncil_org/_layouts/15/stream.aspx?id=%2Fpersonal%2Fbwilt%5Fwillamettehealthcouncil%5Forg%2FDocuments%2FMicrosoft%20Teams%20Chat%20Files%2FMarch%20Training%2E%20Immigrant%20Rights%2E%20Public%20Charge%2Emp4&ct=1744345307008&or=Outlook%2DBody&cid=4FD81800%2DB113%2D4D1C%2D87E7%2D0044BDBDFD20&ga=1&LOF=1&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2Ebf7ffc1a%2D81b6%2D4d10%2Db304%2D17fefbae9a4a


• Emerging 
Immigration Issues, 
Innovation Law Lab 

• Public Charge, 
Oregon Law Center 

• Support for Local 
Families, Mano a 
Mano 

• Q&A 

the CAC’s 2025 goal of DEI-B Training and Development, the 
following guest speakers were introduced to share their insight: 
 
Isa Peña, Innovation Law Lab 
Beth Englander, Oregon Law Center  
Levi Hererra López, Mano a Mano 
Isa Peña, Director of Strategy at Innovation Law Lab, began the 
discussion with the topic:  
Emerging Immigration Issues 
Isa Peña: We know that there is an active campaign to target our 
immigrant communities as well as a campaign to criminalize our 
immigrant communities and really change the narrative to, you know, 
isolating and pushing our communities out of the country and into 
self-deportation. 
Parole and TPS (Temporary Protected Status) 
Isa Pena went on to share major changes emerging over the last 8 
weeks of the new administration that may impact those within our 
community. 
 ● CHVN Parole ended  

○ Allowed people from Cuba, Haiti, Venezuela, Nicaragua to 
travel to the US with advanced permission and receive 2 year 
parole status  

● TPS  
○ Haiti- Biden administration’s extension shortened by six 
months  
○ Venezuela- vacated the Biden administration’s extension 
and terminated the 2023 designation  

■ Lawsuit filed! National TPS Alliance v. Noem  
○ Afghanistan – 2023 designation valid through May 20, 2025  
○ Ukraine - 2023 designation valid through October 19, 2026 

The Cuban Haitian, Venezuelan, Nicaraguan parole was used to allow 
Cuban Venezuelan, and Nicaraguans to be able to travel into the US 
with advanced permission and receive a two-year parole. That has 
since ended. Additionally, TPS providing renewable benefits for 
citizens of countries that are experiencing violence or instability have 
changed for several countries, with some experiencing targeted 
federal response.  
Detention and Removal 
● Numerous directives and policy changes intended to maximize 
detention numbers and capacity, including  

○ Expansion of private detention contracts  
○ Plans to reopen the family detention centers 

● Goal of 1,200-1,500 arrests per day  
○ Numbers dropped to <1,000 at end of January; <600 per day 
in early February  

■ KYR is working!  
● Plans for detention at military bases and detentions at 

Guantanamo Bay 
○ Las Americas v. Noem- lawsuit pending to halt transfers  

● Expedited removal is rapid deportation without the chance to 



see an immigration judge.  
○ Individuals who cannot show two years of physical 

presence in the United States, OR who entered as 
“arriving” noncitizens (e.g., entered with CBP1 or parole)  

● Implementation of INA § 262, requiring certain noncitizens to 
“register” 

○ Failure to register and carry proof of registry creates civil 
and criminal penalties  

In terms of detention and removal, we've seen a lot of directives and 
policy changes that have really been intended to maximize detention 
numbers and detention capacity. Some of that includes the expansion 
of private detention center contracts as well as plans to reopen family 
detention centers. 
Know Your Rights trainings are working. We are seeing impacts in 
terms of the administration’s detention goals, recognizing that they 
are not able to achieve the large scale that they were hoping to given 
our community efforts to make sure people know their rights. 
What Else? 

● Elimination of guidance limiting immigration enforcement 
○ Secure Locations Memo  
○ policy directive 11005.4 limited enforcement against 

crime victims 
● Attacks on sanctuary jurisdictions- “Protecting the American 

People Against Invasion” EO  
● Resumption of Remain in Mexico (“Migrant Protection 

Protocols”) 
● Invocation of the Alien Enemies Act  

Isa Peña: So you may have heard that there was a secure locations 
memo that prevented ice from going into healthcare facilities, places 
of worship. That memo has been rescinded as well as policy directives 
that were used to limit enforcement against crime victims. So we are 
seeing more internal changes, internal guidance. We also know that 
there have been attacks on sanctuary jurisdictions and threats on 
revoking Federal funding for sanctuary locations and States. Most 
recently we have seen the invocation of the Alien Enemies Act, a 
wartime law used in during World War 2 that led to the work around 
Japanese internment.  
State Updates 

• Federal Oversight and Accountability Cabinet  
• National Democratic Attorney General coordination  

○ Coordination on state responses and multi state 
lawsuits 

• Strengthening Sanctuary Promise implementation  
○ Community conversations, trainings for law 

enforcement and more development of resources 
• Protecting Oregon Sanctuary  

○ Respond and lobby against bills aiming to revoke or 
weaken Oregon sanctuary law. 

● OWR Immigrant Justice Package  
Oregon For All – Next 100 Days 



There have been a few coalitions doing some targeted work to make 
sure that our communities are protected. Oregon For All is a coalition 
that now has over 80 different partners who have been working on 
investing in rapid response support for community, communication 
and narrative work, as well as being a coordinating table for some of 
these conversations. We're building a network of messengers who are 
Immigrant Oregonians and educating others about how to talk about 
our Immigrant Community to combat some of the negative narratives 
we are hearing at the Federal level. 
 
Invest in Rapid Response support   

○ Recruit and train rapid response regional leads across 
the state and distribute regional rapid response grants. 

○ Deliver toolkits and trainings. 
• Mitigate harms on our community members 

○ Coordinate statewide staff & volunteer teams to help 
mitigate harm on individuals and families from ICE.  

• Tell our stories 
○ Build a network of messengers who are immigrant 

Oregonians.  
○ Educate elected and appointed officials about our 

strategy. 
Oregon Worker Relief 
Oregon Worker Relief is a coalition that started in the pandemic as a 
response to what was happening, providing emergency financial 
assistance to folks who had lost their job or wages. Worker relief is a 
coalition that runs a multitude of programs. It provides free 
immigration legal services to folks in need and has been doing a lot of 
rapid response legal work. They also provide rapid response grants 
available to organizations who want to do more rapid response work 
or start a rapid response network in their area. Oregon Worker Relief 
(OWR) is also behind legislative advocacy work around the Immigrant 
Justice. OWR launched Cafecito con Andrea which is providing 
Spanish news every couple of weeks and community information like 
KYR (Know Your Rights) and any immigration updates via Facebook. 

• Equity Corps of Oregon (ECO)  
○ Legal services  
○ Rapid Response grants  

• OWR Immigrant Justice Package  
○ Engage in advocacy efforts  

• Cafecito con Andrea  
○ Providing community with information like KYR, 

immigration updates and more.  
Get Involved 
Community members can get involved by endorsing Oregon for All, or 
being involved with Oregon for All, engaging with Oregon Worker 
Relief, legislative advocacy, and sharing resources and stories to 
make sure that we can support our immigrant community.  

• Endorse Oregon for All  
○ oregonforall.org  



• Engage in OWR advocacy day  
○ Contact info@workerrelief.org 

• Share resources & stories  
○ ECO story collection form: bit.ly/ECOstories 

Resources 
Anyone who has seen ICE presence and wants to report it can call the 
PIRC hotline. If somebody has been detained or a family member is 
experiencing detention, they can call, and that will activate the rapid 
response legal support. There's also know your rights trainings, the 
DOJ sanctuary toolkit, and several other things that folks can access is 
on the Oregon for All website. 

• PIRC Hotline: 888-622-1510 
• Know Your Rights trainings  
• Legal support through Equity Corps of Oregon (this is you!) 
• Oregon Worker Relief: workerrelief.org/ &  888-274-7292 
• Safeguarding Your Organization and Your School Toolkits  
• DOJ Oregon Sanctuary Toolkit  
• Messaging & media relations support 
• Join Oregon for All - Oregonforall.us 

 
Bethany Wilt introduced Beth Englander for the next portion of the 
presentation. 
 
Beth Englander introduced herself as an attorney with the Oregon 
Law Center. She holds a statewide job working with clients from 
offices for Legal Aid and Oregon Law Center throughout the State of 
Oregon. Beth Englander joined the meeting to share information on 
public benefits for immigrants and Public Charge law. 
Oregon Law Center and Legal Aid Services of Oregon 
Overview: 

• FREE LEGAL HELP 
• Housing (including evictions and discrimination) 
• Family Law involving domestic violence 
• Employment (including Farmworker rights) 
• Public Benefits (Oregon Health Plan eligibility and service 

denials, SNAP Food benefits, TANF, Unemployment Insurance, 
Social Security, Long Term Care, and more!).  

• OLC and LASO Statewide Public Benefits Hotline 1-800-520-
5292 

• Find your local office: https://oregonlawcenter.org/how-to-get-
help/find-your-local-office/ 

Immigrants Can Apply for Public Benefits with Confidence 
There are a lot of safety net benefits out there, for people with all 
different kinds of immigration status, such as WIC, food boxes, 
Oregon Health Plan, rental assistance, disaster and emergency 
assistance. Very few public benefits have public charge implications, 
but a lot of them have different levels of immigration statuses as 
requirements to get the benefits. Beth Englander provided a slide 
laying out the various benefits, applicable immigration status and 
safety regarding Public Charge law.   

https://bit.ly/ECOstories
https://oregonlawcenter.org/how-to-get-help/find-your-local-office/
https://oregonlawcenter.org/how-to-get-help/find-your-local-office/


No Immigration Status Needed For: 
• WIC 
• Food boxes 
• School lunches and Summer EBT 
• Oregon Health Plan 
• Reproductive Health Care 
• Medical charity care 
• Rental Assistance 
• Disaster relief and emergency assistance 
• Low-income Energy Assistance Program 
• And more! 

What is Public Charge Law? 
A lot of people right now, who are immigrants, or who have 
immigrants in their families are afraid of public benefits at the 
moment, and they are afraid, in part because of something called 
public charge law. There is a generalized fear that people have that if 
they access public safety net benefits that they qualify for, that they 
deserve and that they need, it might have some negative impact on 
their immigration status in the future. The important message to 
convey is that nothing has changed in Public Charge law. Most public 
benefits that immigrants are eligible for are safe to get. 

• “Public charge” is a test that US immigration officials apply 
when deciding if an immigrant will be permitted to enter the 
US or become a Lawful Permanent Resident (green card 
holder) in the US.  

• The “Public Charge test” is when a federal immigration officer 
decides whether an immigrant is going to, in the future, be 
primarily dependent on government benefits for their survival.  

• Truth About Public Charge: 
• Most people do not have to worry about public charge at all 
• Most government programs do not count 
• Benefits received by kids or other family members do not count 
• Public benefits can be good for some immigration cases 

Beth Englander then shared a Public Charge Fact Sheet, which can be 
found in multiple translations on PIF (Protecting Immigrant Families) 
website: 

• English 
 Arabic / الَْعَرَبِيَّة ُ •
• 汉语 / Chinese 
• Kreyòl ayisyen / Haitian Creole 
• Français / French 
• 한국어 / Korean 
• Portuguese 
• Español / Spanish 
• Tagalog 
• Tiếng Việt / Vietnamese 

Remember: Public benefits received by an immigrant’s children or 
family members DO NOT COUNT in an immigrant’s public charge 
test.   
Beth Englander proceeded with a walk-through of the provided Public 

https://pifcoalition.org/wp-content/uploads/2023/01/3Things2023JanEnglish.pdf
https://pifcoalition.org/wp-content/uploads/2023/01/3Things2023JanArabic.pdf
https://pifcoalition.org/wp-content/uploads/2023/01/3Things2023JanChinese.pdf
https://pifcoalition.org/wp-content/uploads/2023/01/3Things2023JanHaitian.pdf
https://pifcoalition.org/wp-content/uploads/2023/01/3Things2023JanFrench.pdf
https://pifcoalition.org/wp-content/uploads/2023/01/3Things2023JanKorean.pdf
https://pifcoalition.org/wp-content/uploads/2023/06/3Things2023JanPortuguese.pdf
https://pifcoalition.org/wp-content/uploads/2023/01/3Things2023JanSpanish.pdf
https://pifcoalition.org/wp-content/uploads/2023/01/3Things2023JanTagalog.pdf
https://pifcoalition.org/wp-content/uploads/2023/01/3Things2023JanVietnamese.pdf


Charge Fact Sheet, with an emphasis on safe benefits and an 
overview of what Public Charge is, and why it can cause fear within 
the immigrant community. 
Public Charge Summary 
Public Charge is a test that US immigration officials apply when 
they're deciding if an immigrant is going to be allowed to enter the US 
if they need permission to enter, or when someone is applying for the 
first time to become a lawful, permanent resident, or a green card 
holder already in the US. Those are the only 2 circumstances when the 
public charge test applies. A Public Charge test is when a Federal 
immigration officer takes a look at what they call the “totality of the 
circumstances” of an immigrant's life and decides whether they think 
it's likely that that person is going to be primarily dependent on 
government benefits in the future for their survival. The public charge 
test includes looking at health, ability to work, ability to support their 
family, etc. 

• State and Federal law require the Oregon Health Authority to 
NOT SHARE individual’s information collected as part of the 
Oregon Health Plan program.  

• Other benefits have similar state and federal law protections.  
• Oregon’s Sanctuary Promise Act also prohibits agencies from 

sharing information for the purpose of immigration 
enforcement. 

Message to Community 
• Most immigrants will not ever face a Public Charge test 
• Most government benefits don’t count in a Public Charge test 
• Benefits received by an immigrant’s children or family 

members do not count in an immigrant’s Public Charge test 
• Public benefits can be good for some immigration cases. If 

someone needed to get some safety net benefits in the past, 
and today, when facing a public charge test, they're healthier, 
more financially stable, haven't been evicted a bunch of times 
and had to move around. They might look better during their 
Public Charge test  

Resources 
Find this Public Charge Fact Sheet at 
https://oregonlawcenter.org/public-charge-rule/   

• Call the Oregon Law Center and Legal Aid Services of Oregon 
Public Benefits Hotline at 1-800-520-5292.  

• Stay informed and up to date by visiting 
https://pifcoalition.org/.  

• Search the National Immigration Legal Services Directory for 
free or low-cost legal services.  

• Search for a private immigration lawyer in your area here: 
https://ailalawyer.com/ . 

• Some Oregon residents may qualify for free immigration legal 
services through Equity Corps of Oregon. Lean more and seek 
assistance at https://equitycorps.org/eco/ or by calling 1-888-
274-7292.  

• Find help with other legal issues such as housing, custody, 

https://oregonlawcenter.org/public-charge-rule/
https://pifcoalition.org/
https://www.immigrationadvocates.org/nonprofit/legaldirectory/
https://ailalawyer.com/
https://equitycorps.org/eco/


divorce, employment, victim’s rights, and more with Oregon 
Law Help’s directory of non profit legal services at  
https://oregonlawhelp.org/referrals or the Oregon State Bar 
Lawyer Referral Service at https://www.osbar.org/public/ris . 

 
Bethany Wilt introduced Levi Hererra López from Mano a Mano for 
the next segment of the presentation. 
 
Levi Hererra López introduced himself as the Executive Director of 
Mano a Mano Family Center. He shared the long history of working 
with the community on many issues.  
 
Levi Hererra López shared that it is a strong move to change 
immigration policy. It is about reshaping the country, society, and 
changing the societal framework in a real way. Even if the legal push 
is unsuccessful, at a societal level we are hearing a lot of people 
adopting the language that any immigrant is criminal. This is not the 
case; however, we are seeing this language being adopted by 
community leaders, pushing for changes in our Sanctuary status. The 
community hears this, and there are members of the community that 
are scared. We're starting to hear anecdotal stories of people, 
sheltering, of taking kids out of school, or not engaging with different 
groups or events. 
 
We encourage folks at the organizational level, but also at the 
individual level, to know your rights and share that information. You 
need to know what remedies are available in case something 
happens, you are dealing with a family crisis or a separation and be 
aware of the resources that are out there for you to access when it 
happens. 
 
It’s very likely that something will happen in a general area. Not 
Salem, necessarily, but the closer it happens to Salem, we will see that 
level of fear increase, so, knowing our what our rights are as 
individuals and as organizations that are serving these families, 
knowing what remedies are available for these families to access, and 
ensure resources to be ready to provide wraparound support at a 
moment's notice. 
 
Levi Hererra López concluded and opened the Q&A portion of the 
presentation. 
 
Q&A 
Bret Hammang: President Trump was trying to rescind the part of the 
law that says, a person born in this country can then have rights as a 
US Citizen. How far do you think he will get in trying to reverse or 
change that? 
Isa Peña: We know he signed an executive order. There's been 
multiple lawsuits, including one where the Oregon Department of 
Justice is on that have led to a temporary restraining order. That has 

https://oregonlawhelp.org/referrals
https://www.osbar.org/public/ris


not gone into effect, and it's still being litigated in court. I think once 
there's a temporary pause to it, they then go through the entire judicial 
system to be able to make it go into effect. So, he issued an executive 
order, but it is currently paused.  
The legal guidance that that we have been giving people is that this is 
against the Constitution, and so we don't envision it going anywhere. 
Unless we completely overhaul and ignore the judicial system. I think it 
was an attempt to really scare people. 
 
Andrea Camacho: My question was more so for Isa. In your slide you 
mentioned Oregon for All. And you talked about the toolkits and 
trainings available. I'm just wondering who do I get into contact if I 
was interested in getting those toolkits and trainings? 
Isa Peña: There are several toolkits already available at the Oregon 
for All website. There are a couple of toolkits on how to protect 
organizations, how to protect schools, some know your rights 
trainings, all of that is already publicly available. But if you wanted to 
attend some of the different trainings I can put you in contact with 
Ellie Glukowski. She's our coalition coordinator or manager. 
Beth Englander: You could also reach out to the local Legal Aid and 
Oregon Law Center offices. They're also doing know your rights 
presentations. If that would satisfy the need that you're looking for. 
Levi Hererra López: If I may add, real quick, other partners are also 
doing those type of trainings. The only thing is that we're being very 
careful about advertising, because we're hearing from folks they're 
concerned about in large numbers. So we're doing these trainings very 
intentionally to keep it safe for our community. 
 
Breanna Conklin: One of the things that I've heard from someone is 
that they're afraid to use their benefits, because if they go to the 
hospital and their name is taken down, or whatever else then that 
information can be shared. They are worried somebody could come 
after them later. 
Beth Englander: I would just say, at least we can put people's fears to 
rest that just using their health benefits doesn't have an impact on 
their immigration status. But I understand that people are afraid to 
show up in public places that are no longer protected. 
Breanna Conklin: Yeah, their concern was, you know, can they just 
come and fish me out of my doctor's office and stuff like that. Is there 
a law that you know protects those spaces? On top of that, what else 
can I say to these folks that are scared? 
Beth Englander: Breanna, I would encourage you to go to our Oregon 
Law Center website and print out that Public Charge fact sheet. That 
might help a little bit. Sometimes it's helpful to just really let people 
understand that what they're experiencing is scary and sympathize 
with that or empathize. Lastly, something to think about, and this may 
or may not be appropriate in every situation. But you know everybody 
is making risk benefit determinations. Is it worth it? Should I do that or 
is it too risky to do that. There are risks to not getting healthcare, and 
there are risks to not having enough food for yourself or for your kids. 



So just sort of something to just remember, there's lots of factors to 
consider while people make their own decisions because we can't 
make decisions for them about what they should or shouldn't do. 
 
Bethany Wilt ensured there were no further questions among the 
group before closing the Q&A session. 
 
Levi Hererra López: if I if I may say one last thing, something that all 
of you can do if you're on social media or you're very connected with 
lots of people is helping dispel rumors. It is something that's really 
helpful. And now you've got access to some resources. There's also 
PCUN, Mano a Mano on social media also who are sharing 
information that has been vetted by partners. In the early days there 
were a lot of rumors about immigration enforcement actions 
happening in town that were just not true. We spent a lot of time just 
pushing back and clarifying things. Connect with and follow all the 
resources that are being shared but also connect with the local 
organizations who are sharing verified information. If you hear 
rumors, you could share that vetted information. 
 
Lisa Parks: I was on a meeting this morning for the National Deaf and 
Hard of Hearing, and some of the concerns that are happening, and 
that that community mentioned is that people are very nervous about 
the misinformation and not showing up for appointments. But one of 
the interesting things that came up was organizations and 
interpreters are not showing up for appointments. If it seems like the 
appointments are connected with DEI or any kind of language around 
equity. And I'm just wondering, have you guys found that happening? 
And what was really interesting in the conversation is that the deaf 
and hard of hearing community somehow is being caught up, like a lot 
of communities, in misinformation. I'm just wondering, has anyone 
here that presented heard anything about our deaf and hard of 
hearing community? 
Beth Englander: I have not heard that at all. I haven't heard about 
interpreters not showing for that particular reason. If you would like to 
reach out by email, maybe we could brainstorm offline about where a 
complaint could be directed, although that doesn't solve the problem 
in the now. But that's all I can think of. No, I hadn't heard about that.  
Lisa Parks: I appreciate that, Beth, because the DOJ, they're not 
receiving complaints from the deaf and hard of hearing community. I 
mean even just where to file a complaint is very challenging for that 
community. 
Beth Englander: I hope I don't get in trouble for saying this, but I do 
think first of all, if we're talking CCO business and the Oregon Health 
Authority, the Oregon Health Authority Ombuds office would probably 
like to hear about something not going right regarding Oregon Health 
Plan benefits. Each CCO has its own grievance process, so that could 
be used. And then there is also the Governor's advocate, the 
Governor's advocacy office. That's another kind of statewide resource 
for complaints about things that are happening regarding State 



agencies. It is not totally clear to me that this falls into that category. 
But that's also a potential resource. 
Levi Hererra López: I'll add that this is an example of what I meant 
when I said that as organizations, we need to have to be intentional 
about having these conversations. The legal changes that the 
Administration is trying to make may be unsuccessful, but they might 
be successful in the way of causing fear and scaring individuals and 
organizations into compliance. I will really encourage our 
organizations to have that conversation, reach out to experts to know 
what exposure there is, and make informed decisions. Not decisions 
based out of fear because that that's going to create a lot of problems 
as we just heard. 
 
Bethany Wilt closed the Q&A section of this presentation and turned it 
over to Bret for Public Comment. 

Public Comment There were none. 

Approval of February 
2025 Minutes 

Bret Hammang facilitated this portion of the meeting. 
MOTION: Breanna Conklin motioned to approve minutes. 
SECONDED: Enrique Garcia seconded the motion. 
No opposed. No abstentions.  
MOTION APPROVED 

CHA/CHIP Monthly: 
Update on CHIP 
Workgroups and 
Kickoff 

Trisha Kumar presented the monthly CHA/CHIP update.  
 
There are 3 phases to the CHA/CHIP work. In 2023 the groundwork was set 
and work was done with the CAC to incorporate consumer voice and provide 
oversight. Now, we are developing the CHIP. In 2024, three big assessments 
were completed, the CAC was very involved in the success of that. We are 
close to publishing the final draft of the CHA. A number of CAC members 
joined an office hours session to provide feedback on the CHA Draft. The final 
draft will be sent to the CAC upon completion.  
 
Now we are moving on to turning that data into action, creating the 
Community Health Improvement Plan. At the last CAC meeting, priority areas 
were shared. At that time, CAC members were recruited with a goal of 
having a CAC member on each workgroup. Here are the members and 
associated priority area workgroups: 
Mental Health and Substance Use: Victoria Meredith 
Housing Stability: Jessy Powell 
Access to Healthcare: Jackie Leung 
 
Trisha expressed that she would continue to request input/oversight and 
provide updates through the duration of the CHIP development. She went on 
to describe the development process. The work groups will meet in April, 
May, June, and July. During those times they will develop long-term measures, 
goals and strategies. Once those are developed each month, they will go 
back through review, depending on what they are, through the Steering 
Committee and the Data Subcommittee They will also go through the CAC 
and ensure that we're coming back to each of these committees and groups 
to get some input before moving to the next step At that point the Executive 
Committee will make any last edits, and then formally approve and adopt 



those. In August/September the Executive Committee will build the objective.  
 
Trisha Kumar will be coming back to the CAC to talk to you all about the final 
2021 to 2025 chip progress report for the current CHIP. It technically goes 
until the end of this calendar year. This progress report is due usually mid 
year to OHA. This will be reviewed and dependent on the CAC to approve. 
 
April through September will be the timeline that priority area workgroups 
will create strategies for the CHIP Trisha will provide monthly updates on this 
work. The major review points in June and September. In June drafted 
strategies will be presented for CAC input. If there are other things the CAC 
wants to ensure the work groups talk about, or specific communities that 
might be relevant the June meeting will provide space for that voice. 
September, or potentially August will be an all committee review point. Once 
we've decided which strategies WHC will champion, work will proceed to 
build some of those objectives. So those action steps towards supporting 
each of the strategies that are created. At this point, we will finalize the draft 
which will be circulated in October. In November we're having office hours for 
CAC to review the CHIP, as the CAC is responsible for oversight and formally 
adopting the CHIP. November 6th will be your final opportunity to provide 
feedback, review, ask questions, comments or concerns so it can be 
incorporated into the draft that you all will hopefully be able to approve in 
November, and if not November, December. At that point we will have a fully 
published CHIP, and we launch into the work for 2026 to 2030. 
 
Trisha Kumar finished her presentation and Bethany Wilt welcomed the next 
presenter. 

Appeals & Grievances Jackie Collins presented on Appeals and Grievances, representing 
PacificSource. 
 
Jackie Collins began the presentation with a definition of Appeals and 
Grievances. An appeal is a request for reconsideration of a denial or the 
member's ability to dispute a cost of a procedure or a process they had done. 
A grievance is a complaint or an expression of dissatisfaction for an 
experience that they had with either pacific source or a provider. She then 
provided information on how to file an appeal or grievance. Resources for this 
can be found here: 

• Email: newappeal@pacificsource.com  
• Fax: (541) 322-6424 
• Mail: P.O. Box 5729, Bend, OR 97708 
• Customer Service Phone: (800) 431-4135 

• Our Customer Service Reps can file your appeals and 
grievances during any call. 

• Online via InTouch: intouch.pacificsource.com 
• In person @ Salem office: 4263 Commercial St SE, Suite 400 
• Oregon Health Authority Ombuds Program  

• Verbal: (877) 642-0450 
• Online: https://www.oregon.gov/oha/erd/pages/ombuds-

program.aspx  
Jackie Collins introduced herself as the team lead for the grievance team at 

mailto:newappeal@pacificsource.com
https://intouch.pacificsource.com/Members/
https://www.oregon.gov/oha/erd/pages/ombuds-program.aspx
https://www.oregon.gov/oha/erd/pages/ombuds-program.aspx


PacificSource. She shared that they have appeals staff, and grievance staff 
to support people on OHP. She is in charge of the grievance team. Jackie 
Collins then shared Q. 4 grievance trends for the Marion-Polk CCO. 

• 0.56 grievances are filed per 1,000 members 
• ~ 1 per 2,000 members 

Breakdown of Greivance by Category: 
• 42% PCS/Provider Interaction 
• 29% Access 
• 12% Consumer Rights 
• 8% Client Billing 
• 5% Quality of Care 
• 4% Quality of Service 

Enrique Garcia shared his observation working in Legacy Health that it can 
be extremely difficult for some prescriptions to get covered by insurance. 
Regardless of the patient going through the prescription tier requirement, or a 
documented allergy to prescription medication. They have sent appeals on 
these that have come back with denials. This creates a prolonged wait on 
getting needed prescription coverage. He asked how this can be avoided 
when all the necessary steps have been taken to get this coverage.  
Jackie Collins responded that she would love to get together and talk about 
ways to alleviate this. She shared her contact information with Enrique 
Garcia.  
Trisha Kumar asked if the term provider in ‘PCS/Provider Interaction’ refers to 
the clinician, or if this refers to anyone that works for PacificSource and/or 
any of the contracted organizations. Would this include intake staff, security 
guards, etc.? 
Jackie Collins clarified that anyone providing a service is considered a 
provider. She provided the example of a receptionist that threw a stapler at 
her head. This grievance would be filed against the provider's office, and the 
person that did the actual interaction would be named in the case notes. 
Lisa Parks asked about language and interpretation barriers. She asked if 
there is a way to break it down and see which language barriers represent 
most of the filed grievances. She noted that she specifically was interested in 
the deaf and hard of hearing community.  
Jackie Collins responded that she will try and pull a report to see if it can be 
broken down that way.  
 
Jackie Collins then moved onto Greivance Resolution. She shared that for Q.4, 
95% of grievances were resolved within 30 days of PacificSource receiving it. 
5% were more than 30 days. She accounted this to staff out on PTO in 
addition to training of new staff in that timeframe.  
Enrique Garcia asked about HRSN grievances and who can be used to bring 
those to.  
Jackie Collins responded that those are handled separately. She 
acknowledged that there were a number of members dissatisfied with wait 
times due to their backlog. She also noted that they are working to better this 
system.  
Jackie Collins then shared contact information for PacificSource: 
Telephone 1 (800) 431-4135 
TTY Users: 1 (800) 735-2900 



8:00 a.m. – 5:00 p.m. 
Email 
CommunitySolutionsCS@PacificSource.com  
Mail 
PO Box 5729 
Bend, OR 97708-5729 
Grievances & Appeals resources online at PacificSource.com 
She then closed her presentation by encouraging CAC members to send any 
questions or any additional information they would like included in future 
presentations.  

Co-Chair Board Update Brett Hammang shared Board Meeting updates with the CAC:  
• New Board Member voted in – Kim Leathley, Northwest Human 

Services 
• The Marion-Polk CCO budget was endorsed.  
• Message regarding federal policy changes:  

o At this time, there are no changes to Oregon public benefit 
eligibility. 

o Gender-affirming health care is protected under Oregon state 
law and continues to be available to transgender and gender-
diverse people in our state. 

o PacificSource will provide direct communication to members 
and providers if any changes arise. 

• Justin facilitated a conversation with the board regarding WHC’s DEI-
B work. 

o Board advised that WHC continue its DEI-B work, as planned, 
this year.  

Brett Hammang also shared a quick update on the CAC Recruitment 
Subcommittee’s recent work. He addressed underrepresentation on the CAC 
relating to the Marion-Polk CCO’s and community’s members, and that the 
Recruitment Workgroup is working to fill these gaps in consumer voice 
representation.  
Enrique Garcia asked if there will be issues related to ongoing DEI-B 
initiatives due to the restrictions in place by the new administration on this 
work.  
Bethany Wilt shared that this is a discussion recently had in our BOD 
meeting. The Executive committee had recommended staying the course, 
moving forward with this work and achieving those goals. Justin Hopkins 
provided a presentation to the BOD with that recommendation, the WHC 
organizational goals, as well as the recent federal changes. Following this 
discussion, they decided to hold the course in continuing this work.  
Enrique Garcia mentioned a change in the SOGI/REAL-D demographic 
questions and the amount of information they request to be disclosed. Kristty 
Polanco said she would look into that and provide information on any 
changes.  

Adjourned  

      Minutes were prepared by Bethany Wilt 
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