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Community Advisory Council Minutes

Date: October 17, 2024

Time: 1:00PM - 3:00PM

CAC Members

Willamette Health Council Staff

Bret Hommang, Co-Chair Peer/Project Able P | Justin Hopkins E
Breanna Conklin, Co-Chair | Peer Advocate P | Josie Silverman-Méndez E
Tammy Brister Marion County Health & Human Services P | Melissa Lindley P
Enrique Garcia Legacy Health P | Ally Moore P
Brittanie Gierloff Willamette Vital Health P | Bethany Wilt P
Christina Korkow Recovery Outreach Community Center P | Trisha Kumar P
Maria Lemus Mano a Mano Family Center P PacificSource Staff

Jackie Leung Micronesian Islander Community P | Zaira Flores Marin P
Jessy Powell Morrison Kids P | Skye Hibbard-Swanson P
Kiara Yoder Marion & Polk Early Learning Hub P
Victoria Meredith Peer/Soaring Heights E | Danielle (Morrison Kids)

Anne Giffin OHP Consumer Rep P

Alexis Avery OHP Consumer Rep E

Andrea Camacho Polk County Public Health P

Welcome and
Roll Call

The meeting was called to order at 1:00pm. Melissa Lindley introduced
the new CAC Manager, Bethany Wilt, and new CAC member, Brittanie
Gierloff. Bethany Wilt took roll call.

Public Comment

There were none.

Approval of September
2024 Minutes

Melissa Lindley stated the minutes were corrected to add Andrea Camacho.
MOTION: Breanna Conklin motioned to approve corrected minutes.
SECONDED: Jessy Powell seconded the motion.

MOTION APPROVED

PacificSource Update
on remaining 2023
SHARE Funds

Zaira Flores Marin shared with the CAC about designation of SHARE
Funds and the CAC involvement. They are working with
PacificSource’s Tribal Liaison to fund Tribal investments in the amount
of 100k each, awarded to the following: Grand Ronde, Siltetz,
Warmsprings, and Chemawa Indian school. Additional dollars will go




to identified SHARE grantees to meet the need for transportation or
housing.

SHARE Funding
Recommendation

Melissa Lindley shared the list of applicants for SHARE funding and scores
from the CAC. These applicants included, in order of highest score to lowest:

Community Resource Trust

Crossroads Communities

Family Promise of the Mid-Willamette Valley
Marion County Health and Human Services

Punx With Purpose

Salem for Refugees

Sheltering Silverton

Habitat for Humanity of the Mid-Willamette Valley
Church at the Park

There is enough available funding to support all requests.

MOTION: Jessy Powell motioned to recommend PacificSource fully fund all
SHARE initiative requests.

SECONDED: Brett Hommang seconded the motion.

MOTION APPROVED

CBI Initiative Funding
Recommendation

Melissa Lindley shared the list of applicants for CBI funding and scores from
the CAC. There are not enough funds to fully fund grant request amounts.
Total available funds: $670,000.00. Total request amount: $703,851.00.
These applicants included, in order from highest score to lowest:

Upward Bound Camp

Salem Psychiatric Associates DBA Valley Mental Health
Interface Network Inc.

Be Blac Foundation

Isaac’s Room

Transformative Justice Community

The Gate Youth Association

Oregon Child and Family Services Council

MOTION: Jessy Powell motioned to recommend WHC board approve funding
all requests and splitting the difference between all, reducing each project
request funding by $3,1851.

SECONDED: Anne Giffin seconded the motion.

MOTION APPROVED

Grant Review Process
Debrief

Breanna Conklin suggested reducing presentation time to allow CAC
members to ask questions. Jessy Powell agrees there needs to be time
allotted for questions.

Tammy Brister recommends allowing more time for project
presentations. She felt they were too rushed to share all pertinent info.
Kiara Yoder recommends time for CAC debrief immediately following
presentations. Enrique Garcia agrees. Suggested providing structured
questions to presenters that will be addressed in the presentation and
spreading presentations over an additional meeting to allow time for
debrief.

Skye Hibbard-Swanson asked that the recommendations for SHARE
funding are ready in August.

Andrea Camacho requests more time between presentations to
process and score. Breanna Conklin agrees.

Skye Hibbard-Swanson suggested that all presenters provide a “one-




pager” informed by CAC members information requests. This would
provide a takeaway summary for CAC members.

e Enrique Garcia mentions cultural sensitivity, especially regarding the
extra work that goes into presenting in a language that isn’t your first
language, and the potential to need more time to share information.

Monthly CHA/CHP
Update

Trisha Kumar and Christina Korkow presented updated information via
slides.

Most needed areas of improvement found in survey, in order from highest
rating to lowest as follows:

e Housing
e Economic Stability
e Healthcare

e Community Safety

e Education
An area of note: During this process there were 1,923 total survey
participants which is a 210% increase in participation from the last CHA
survey group.

NEMT Update and Next
Steps

Skye Hibbard-Swanson presented on Non-Emergency Medical
Transportation (NEMT). PacificSource hosted a “Community Conversation”
about NEMT in August of this year.
Some feedback received of note: In general, ModivCare reliably transports
English-speaking members with advanced booking to and from
appointments. However, there are large gaps in service, particularly for
members who communicate in a language other than English. Some areas to
improve upon as follows:

e Modivcare’s automated phone system needs more language access

options.

e Unreliability (i.e. late arrivals, no-shows, long wait times).

e Shared rides are problematic for privacy.

e Script used by schedulers needs to be trauma-informed.

e Low-utilization.

e Complex format.

¢ Need more digital tools.
In progress items of note as follows:

e Plan to convert reimbursement instructions into plain language.

e Creating NEMT “quick reference” card.

e Revising ModivCare call center script

e Looking for ways to improve the automated phone system.

e Creating online tools for scheduling, managing trips and

reimbursement submittal.

Word on the Street

¢ Anne Giffin announces she is hosting a potluck at her home and
invited CAC members.

e Zaira announces a November movie screening for older adults that
are experiencing homelessness. Melissa has the flyer and has shared
this out on WHC social media.

Adjourned

The meeting was adjourned at 3:00 pm.

Minutes were prepared by Bethany Wilt




