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The Community Context Assessment (CCA) is one of three reports that makeup the 2024 Community
Health Assessment (CHA) for Marion and Polk Counties. Every five years, local partners of the Marion-
Polk Community Health Collaborative (M-P CHC), come together to describe the health of the
community by conducting a CHA. The results from the CHA are used to create the Community Health
Improvement Plan (CHIP), which guides work to make our region even healthier. Conducted from July-
September 2024, the CCA focused on gathering qualitative data directly from community members to
provide insight into the health needs of the Marion-Polk Community. To view the full report, or to learn more
about the Marion -Polk Community Health Collaborative, please visit www.marionpolkcommunityhealth.org.

Important Health Topics

Most Needed Areas for Improvement

Survey Other Assessments Survey Other Assessments
Housing 1. Healthcare 1. Mental Health 1. Culturally &
2. Economic Stability 2. Social and Community 2. Substance Use Linguistically
3. Healthcare Connection 3. Chronic Disease Responsive Services
4. Community Safety 3. Youth Supports 2. Accessible, Local,
5. Education 4. Community Safety Comprehensive Clinics
5. Workforce Supports 3. Mental Health

CCA assessment methods reached Barriers to Healthcare Services

about 2,286 community Members! Survey Other Assessments
1. Lack of timely 1. Lack of Local
They included: appointments Providers
e An online Survey (translated into 8 languages), 2. Unabletofinda o |nsyrance Coverage
designed to reach as many community members as provider who is taking 3 gcheduling Wait
possible (1,923 participants); new patients Times
e Regionally based Community Input Sessions (7 3. High out-of-pocket-
total), conducted in-person and online, to support costs (costs too
greater geographic representation (88 participants); much)

e Community-specific Focus Groups (15 total) in
partnership with ten local, trusted, community-based 0 0
organizations (184 participants); AA
e AForces of Change analysis with the board and
committees of the Willamette Health Council (5
sessions total), our region’s community governance
body for the local Coordinated CareOrganization (73
participants); and
¢ Avyouth-focused initiative, PhotoVoice (one group of
18 youth and young adults, over 4 weeks).


https://www.marionpolkcommunityhealth.org/
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The Focus Groups, Community Input Sessions, and PhotoVoice assessments centered around three research
questions:

1. What supports your health and wellbeing? What helps you to be healthy?
2. What are barriers to your health and wellbeing? What makes it hard for you to be healthy?

3. What needs to change in your community to support your health and wellbeing? If you had a million
dollars to improve health and wellbeing locally, what would you spend it on?

The CCA utilized a mixed-methods approach with special attention given to reaching communities historically
underrepresented in past efforts. In addition, communities who were highlighted as populations of interest by the
M-P CHC and the 2024 Community Status Assessment (CSA) and 2024 Community Partner Assessment (CPA)
were also prioritized for engagement.

To view the full CCA Summary, visit www.marionpolkcommunityhealth.org

“...The elderly. What happens with these people who cannot work any longer and have
no insurance? As a result, we unfortunately see older people working at an age they
shouldn’t be.”

-Centro de Servicios Para Campesinos

Focus Group Participant

“In this photo, the inside represents the broken
and destroyed homes many youth and
homeless endure. The outside of the room
represents a more secure life. For my mental
health, the resources | was given helped me the
most. | want others to experience this, too.
However, there aren’t enough resources for
everyone to exit this “ruined” house and find a
more secure life. We need more resources such
as drop-in centers, transitional homes, etc. to
open the door and help the community.”

-PhotoVoice Participant, age 18 (left)


https://www.marionpolkcommunityhealth.org/pages/chachip
https://www.marionpolkcommunityhealth.org/pages/chachip
www.marionpolkcommunityhealth.org
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